RECALLING A CASE FROM OFFICE OF STATE DEBT COLLECTION ON CORIS

From the Primary Menu select Case > Debit Collection > Cases Eligible. Click on gray bar “Undo

State Debt Collection”. Thiswill creste the accounts receivable for the amount/s that were origindly
transferred to OSDC by CORIS.
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A message Smilar to

the following will appear:
woATED |

@ The caze was undone from state debt collections

A reminder message to check the accounts receivable and judgment will appear:
INFORMATION B |

Flease verfy the account balances, Pleaze venify the judgment and remowve it if
neceszary. Please venfy and reset tracking if necesszany.




